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New Slogan for New Hope –  
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After much thought about 
our mission and what we 
hope to present to the 
community, the CAC 
Board of Directors created 
the slogan, “One Story. 
One Time. One Place.”  
This phrase encompasses 
our work for every victim 
of child abuse in Blount 

County.  New Hope and other Children’s Advocacy Centers 
around the nation are built to provide a safe place for the child 
to tell their story of abuse and receive services following the 
allegation.  Prior to the existence of CACs, children told their 
abuse story over and over again and often in places where they 
did not feel safe or protected.  The CAC model allows the 
child and their non-offending family a comfortable place to 
come and begin the process of healing and recovery.  All 
services are free of charge to the family, and the CAC 
cooperates and collaborates with investigators involved in the 
case to help the family through the process.   
 
The goal and hope of New Hope is that the family can come to 
the center for all of their services throughout the investigation 
– One Place.  The child will only have one forensic interview 
and that all investigative individuals that need to see that 
interview will observe – One Time.  Through therapy, support 
group, and advocacy services, the child will not become a 
victim again – One Story. 
 
New Hope Children’s Area rounds-up families 
for the environment –  
Collaborating once again this year, 
New Hope joined Keep Blount 
Beautiful, Little River Watershed, and 
the Blount County Chamber of 
Commerce to bring our Mayfest 
Children’s Day to this year’s Earth 
Roundup festivities.  On Saturday, 
April 24th community members flocked to Maryville College 
in support of recycling, smart energy choices, and to learn 
techniques to take better care of our environment, which was 
demonstrated well by the zero-waste event.  Despite the rain, 
the event had a wonderful turnout and over 700 people 
registered for the morning clean-up activities.   
 
Along with several Maryville College student organizations, 
Dr. Schratter’s Child Development students, and Center for 
Strong Communities, we were able to provide children and 

families with a variety of eco-friendly activities involving 
recycling, crafts, educational booths and other fun.  Families 
that joined in the morning clean-up, attended the evening 
event, and completed the New Hope Children’s Area activities 
were eligible to win four tickets to Dollywood to enjoy a day 
of family fun.  
 
Hatching Hope raises money and community 
awareness through the help of local businesses–  
Community efforts are 
Hatching Hope and making 
a difference in the fight 
against child abuse, but 
additional prevention and 
awareness programs are 
still needed.  New Hope’s 
executive director, Trudy 
Hughes states, “There is 
still work to be done.  The fight against child abuse and 
childhood exposure to violence continues, but can be won 
with community education and support.” 
 
To help the fight during Child Abuse Prevention Month, 
several local businesses and organizations participated in 
Hatching Hope throughout April by selling colored eggs for 
$1 donations. The eggs were then hung on outside New Hope, 
located at 212 Cates Street.  Hatching Hope, which was 
coordinated by Blount County CAC board member, Melinda 
Headrick and her 12-year-old daughter, Grace, generated 
community awareness and raised $700 for New Hope, which 
provides free of charge services to children and their 
protective families following an allegation of child abuse.  In 
2009, the average cost to help one child was $946, which 
includes a forensic interview, medical exam, counseling, 
prevention education, support group and intervention on 
behalf of the child.   “The colorful fundraiser was such a 
success as a first time event that New Hope is nominating 
Hatching Hope for a National Children’s Alliance award, 
Headrick said, which could earn the Blount County CAC a 
$20,000 grant.” 
 
Participating businesses and organizations included Boyd-
Thomas, Broadway United Methodist’s Parent’s Day Out 
Program, Dandy Lions, El Jimador Restaurant, First United 
Methodist Church, Ginger’s Plant Stand, Junior Service 
League, Linda’s Hair Duplex, Pokeys, The Village Tinker, 
Watson Family Dentistry and Williams Cleaners, which was 
the VIP campaign vendor and sold the most eggs.  
 
 

 
The Summer 2010 Newsletter was written and edited by  

New Hope Staff, Volunteers, and Board Members. 



����������	�
���� · ���
�
��������������� · ���������������� ����� · �!�"���������� �#��� · �$$$%&��'��(�)�%�
*�

 
The Faces of Hope – Volunteer Spotlight 
With each newsletter, I try to pick one volunteer that went 
above and beyond to help the center and the kids we serve.  I 
find it very tough to select just one, and each time it’s 
increasingly difficult as New Hope has more volunteers with 
generous hearts and a real feel for our mission.  As many of 
you may know, I recently had a baby, as did our therapist 
Tabitha.  During our maternity leaves, our volunteers played a 
critical role in helping around the office and keeping things 
running smoothly.  With this being said, you can imagine why 
I could not select just one volunteer...so, I choose them all!   
 
Between January and May of this year, the following 
individuals comprised a full time staff coming each week to 
answer phones, work with clients, assist with medicals, and 
basically do anything asked of them to help the remaining 
staff members keep the office going and make sure the clients 
had continuity of services at New Hope.  Thank you to the 
following office volunteers: 

 
Donna Alexander 

Rachel Bowlin 
Raeann Bray 

Katie Connatser 
Nam Phuong Dang 
Mary Alice Hart 

Melinda Headrick 
Angie Hooker 

Judy Humphrey 
Shirley Huskey 

TJ Kitts 
Angela Massey 
True Millard 

Stephanie Shults 
Marty Thurman 

Ashley Vandevender 
Ric Vogt 

Carol Woodward 
 
Not only did these volunteers help out on a weekly basis in the 
office, but many also worked at fundraisers and special events 
this spring, and others kept the children during our Non-
Offending Caregiver’s Support Group on Tuesday evenings.  I 
can not reiterate enough the importance of a strong volunteer 
program and significant difference each volunteer makes for 
our agency – clients and staff alike.   
 
When you come to the CAC, you will meet the smiling faces 
of our five staff members, but you will most likely meet one of 
volunteers first.  I, along with my fellow staff members, would 
like to thank our volunteers for all they do for us and our 
community! 

 
With sincere thanks, 

~��������	���������	���������	���������	� , Volunteer Coordinator 

 
 

 
Welcome Megan McCarter-Cates to the Team 

While doing some self analysis 
of our services, New Hope’s 
Board of Directors determined 
there was a need for additional 
counseling services for our 
clients.  Thus, the hunt began 
and we are very fortunate and 
glad to introduce you to our 

newest team member, Megan McCarter-Cates.  Megan hails 
from Sevier County and attended Maryville College for 
undergrad and the University of Tennessee for her Masters 
degree in Mental Health Counseling.  She brings with her 
experience with domestic violence victims at Haven House 
and counseling with sexual assault victims at Safe Haven 
Crisis and Recovery Center. 
 
Tabitha Damron, our current therapist sees clients three days a 
week, and now with the addition of Megan as a contract 
clinician, we will have full time counseling as well as some 
evening appointments as needed by families.  Megan is 
currently pursuing her licensure and is in the process of taking 
specialized training in Trauma Focused – Cognitive 
Behavioral Therapy to enhance her therapy techniques to 
better serve clients.  Please join us in making her feel at home 
here at New Hope. 
 
Ask Me Why I’m...is revamped and revving up 
for November 2010 
New and improved, Ask 
Me Why I’m is back!  In 
November we honor the 
global movement to stop 
child abuse and World 
Day for the Prevention of 
Abuse and Violence 
Against Children with 
the Ask Me Why I’m 5K and Reverse Raffle.  The event will 
take place on Saturday, November 20th in Downtown 
Maryville and we invite you to participate by walking/running 
to benefit New Hope.  By participating you are standing up to 
say we will not tolerate child abuse in our community or in 
this world.  In addition to the 5K, we will hold a reverse raffle 
offering you a chance to win big bucks and other prizes!!!  
Raffle tickets are $50 for a chance to win $5,000.  Tickets will 
be available on July 23rd, but you can reserve your raffle ticket 
early if you wish.  Please find the 5K registration form at the 
end of this Newsletter.   
 
In addition to the Saturday activities, Maryville College 
students will hosting a public awareness campaign on campus 
on Friday the 19th.  It is through education that we can prevent 
child abuse before it starts.  Please visit 
www.askmewhyim.org for additional information.     
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Brooke and Crystal, two of the CPS 
workers collocated at New Hope. 

Focus on the Child Protective Investigative Team  
The Blount County Child Protective Investigative Team, or 
CPIT, is composed of representatives from the following: 
District Attorney General’s Office of the 5th Judicial District, 
the Blount County Office of the Department of Children’s 
Services (DCS), Blount County Juvenile Court, law 
enforcement from Blount County Sherriff’s Office, Maryville 
Police Department, and Alcoa Police Department, a therapist, 
physician, forensic interviewer and a representative from the 
Children’s Advocacy Center.  Members of this team are 
convened following allegations of severe physical and/or 
sexual abuse.  The team conducts its investigation with its 
main objectives being to protect the child, collect information, 
and to provide support services when deemed necessary by the 
team.  The team then reviews each case.  During these 
meetings the lead detective and the Child Protective Service 
Worker assigned to each case present the information obtained 
from their investigation to the team. Other members who may 
have had involvement with the case such as the forensic 
interviewer, physician, or therapist may also provide 
additional information.  The team then decides if the 
information supports a classification of “Unsubstantiated” 
which means there is not enough evidence/information to 
proceed or it is believed that the allegation is false, or 
“Substantiated” which means the team believes the allegation 
to be true.  If substantiated, the team may recommend further 
action. 
 
In each upcoming issue of The Child Advocate, a member 
agency of CPIT will be spotlighted in an effort to help our 
readers better understand the team of dedicated professionals 
that work on child abuse cases in Blount County.  This issue 
will focus on Child Protective Services. 
 

 
 
 
 

 
 
 

 
 
 
Child Protective Services (CPS) has a critical role on the Child 
Protective Investigative Team as they investigate allegations 
of child abuse within Blount County.  DCS has a centralized 
intake service (see article to the right for phone number and 
information) that will assess and assign the case based on the 
immediate danger of the child, severity of the allegations, etc.  
For each allegation of child abuse that is accepted by the 
Department of Children’s Services, a CPS worker is assigned 
to work the case.  CPS workers investigate all allegations of 
severe physical and sexual abuse as well as neglect and drug 
exposure. 
 
Typically the first step will be to make contact with the family 
to schedule a forensic interview at New Hope.  Once the 
interview has taken place and the child has shared their story, 
the team will determine if the child needs a forensic medical 

examination, is safe in their home or if arrangements need to 
be made for their safety, and if any additional referrals for 
counseling or advocacy services at the center are needed.  
While all of these steps are taking place, the CPS worker is 
collaborating with law enforcement and other CPIT members 
to investigate the allegations by collecting additional 
information and evidence to determine how best to protect the 
child and stop them from continued victimization.  The 
information collected can by used in court for prosecution of 
the perpetrator, as well as orders of protection or custody.  
New Hope would like to thank CPS for working the long 
hours it takes to protect the children of Blount County. 
 
REPORT CHILD ABUSE – IT’S THE LAW  
According to Tennessee law, ALL  persons must report 
knowledge and suspicion regarding cases of child abuse and 
neglect.  This includes family members and friends. 
 
In Tennessee, if you have “reasonable cause to believe” a 
child is being abused or neglected you are required by law to 
report that suspicion to the state Department of Children’s 
Services or law enforcement immediately.  Failure to report is 
a misdemeanor. 
 
Report your suspicions to the proper authorities.  Keep in 
mind that not all reports meet the criteria for investigation.  If 
you suspect additional abuse after the initial report has been 
made, report that as well. 
 
As a mandated reporter you are protected by the state in terms 
of liability and confidentiality.  Reporters who “act in good 
faith” are immune from any civil or criminal liability. 

 
CALL 911 or any of the following: 

 
DCS 24-HOUR TOLL FREE LINE 

1-877-237-0004 
ALCOA POLICE DEPARTMENT   

865-981-4111 
BLOUNT COUNTY SHERIFF’S OFFICE   

865-237-5000 
MARYVILLE POLICE DEPARTMENT   

865-237-8000 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Accredited Member since 2006 
Up for reaccreditation 2011 
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Official Entry Form 

 
“Ask me why I’m...” 5K will be held on Saturday, November 20th at the Greenbelt Amphitheater and will 
benefit New Hope Blount County Children's Advocacy Center and their services for victims of child abuse 
in Blount County.  Each participant must complete and sign this form, agreeing to the waiver described 
below.  One person per entry form please.  All participants will be provided with a t-shirt to wear during the 
5K. 
 
 First Name: ________________________________ Last Name: ______________________________ 

 Address: ___________________________________________________________________________  

City: _____________________________ State: ________________________ Zip: _______________  

Phone Number: _________________________ Email Address: _______________________________ 

 Male _______ Female_______      Date of Birth: __________________    T-Shirt Size: (S,  M,  L,  XL) 
            (Circle one size) 
 

_______ I have included my $20 entry fee along with this completed form. 

_______ I can’t be there, but would like to make a contribution to “Ask me why I’m...” for the following 

   amount:_______$50     _______$75     _______$100     _______$200     _______$500  

 
Waiver – MUST BE SIGNED 
I know that participating in “Ask me why I’m...” is a potentially hazardous activity.  I should not enter and participate 
unless I am medically able, properly attired, and otherwise prepared.  I assume all risks associated with participating 
including, but not limited to, falls, contact with other participants, effects of the weather (including cold/heat and/or 
humidity related issues), and traffic and/or road conditions, with all such risks being known and appreciated by me, the 
participant.  I understand that event officials may terminate my participation in the event at any time, for any reason, and I 
agree to abide by all decisions of event officials.  Having read this waiver, knowing these facts, and in consideration of 
your accepting my entry form, I, for myself and anyone entitled to act on my behalf, waive and release any and all persons 
and entities connected with “Ask me why I’m...”, including event officials, volunteers, sponsors, New Hope BCCAC, 
their representatives and successors, from all claims of liability of any kind arising out of my participation in this event, 
even though that liability may arise out of negligence or carelessness on the part of the persons named in this waiver.  I 
grant permission to all of the foregoing to use any photographs and/or recordings or any other record of this event for any 
legitimate purpose.  I hereby certify that I am at least 18 years of age or that if I am under 18 my parent or legal guardian 
has signed this form on my behalf. 
 
Signature__________________________________   Date _____________ 
 
 
If participant is under the age of 18, this is to certify that my son/daughter has my permission to take part in “Ask me why 
I’m...” and is in good physical condition, that I have read and consent to the terms of the above waiver, and that event 
officials have my permission to authorize emergency treatment if necessary.  Additionally, I certify that a parent/legal 
guardian will be participating alongside the above mentioned minor during the event. 
 
Signature of parent/legal guardian: _____________________ Relationship to participant: ____________ 
 

Send completed entry form with check payable to: 
New Hope BCCAC 

212 Cates Street 
Maryville, TN 37801 

 
Visit www.AskmewhyIm.org or call (865) 981-2000 for more details. 

 


